This tariff is a single rate tariff with a fixed service charge designed for Commercial and Industrial Customers.

EFFECTIVE : 01 July 2024 - 30 June 2025

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL

BUSINESS & GENERAL SCALE 1

Energy Charge Service Charge
c/kWh VAT incl R VAT incl
328.53 377.81 429.87 494.35
Energy Charge: The energy charge is a flat rate charge

Service Charge

Concession

Voltage Rebate

General

The service charge is a fixed charge and is charged on a monthly basis ( not necessarily a calender month) per point of supply
No Service charge is applicable for religious buildings

A 2% rebate is applied to the energy charge for supply voltages exceeding 1000V

Estimated charges are raised in months where no meter readings are taken and these are

reversed when actual consumption is charged for. A deposit equivalent to 3 months consumption
is required. This is periodically reviewed and increased deposits may be charged where required

The increase to this tariff category is:




This tariff is a two rate tariff with a fixed service charge designed for Commercial and Industrial Customers.
This tariff is currently active but no longer available to new customers

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL

OBSOLETE
EFFECTIVE : 01 July 2024 - 30 June 2025

BUSINESS & GENERAL SCALE 2

Meter Type:002 Meter Type:021
Basic Charge Supplementary Charge Peak Off-Peak
c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl |c/kWh VAT incl
142.08 163.39 338.11 388.83 480.20 552.23 142.08 163.39
Service Charge Service Charge
R VAT incl R VAT incl
444.35 511.00 444.35 511.00
Energy Charge: The energy charge is differientated according to 2 time periods

Service Charge

Voltage Rebate

General

The service charge is a fixed charge and is charged on a monthly basis ( not necessarily a calender month) per point of supply

A 2% rebate is applied to the energy charge for supply voltages exceeding 1000V

Estimated charges are raised in months where no meter readings are taken and these are

The increase to this tariff category is:




This is a single rate tariff without a fixed service charge designed for Medium to Large Residential Customers

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

RESIDENTIAL SCALE 3 & 4

The increase to this tariff category is: 12.72%
Energy Charge Service Charge
c/kWh VAT incl
290.94 334.58 Not Applicable
Energy Charge: The energy charge is a flat rate charge
Service Charge: The service charge is built into the energy charge therefore a separate service

charge is not applicable

General: Estimated charges are raised in months where no meter readings are taken and these are
reversed when actual consumption is charged for. A deposit equivalent to 3 months consumption
is required. This is periodically reviewed and increased deposits may be charged where required



This tariff is a single rate tariff with a fixed service charge designed for Commercial and Industrial Customers.
This tariff is currently active but no longer available to new customers

OBSOLETE
SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

BUSINESS & GENERAL SCALE S5 &6 & 7

The increase to this tariff category is:

Energy Charge Service Charge 12.72%
c/kWh VAT incl R VAT incl
338.11 388.83 423.30 486.80
Energy Charge: The energy charge is a flat rate charge

Service Charge

Voltage Rebate

General

The service charge is a fixed charge and is charged on a monthly basis ( not necessarily a calender month) per point of supply

A 2% rebate is applied to the energy charge for supply voltages exceeding 1000V

Estimated charges are raised in months where no meter readings are taken and these are
reversed when actual consumption is charged for. A deposit equivalent to 3 months consumption
is required. This is periodically reviewed and increased deposits may be charged where required



This is a single rate tariff Pre-payment tariff without a fixed service charge designed for Small to Medium Residential Customers

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

RESIDENTIAL SCALE 8 & 9

The increase to this tariff category is:
Energy Charge Service Charge 12.72%
c/kWh VAT incl
290.94 334.58 Not Applicable
Energy Charge: The energy charge is a flat rate charge
Service Charge: The service charge is built into the energy charge therefore a separate service

charge is not applicable

General: Prepayment customers pay for electricity in advance by using takens or encoded numbers purchased from eThekwini Electricity Customer Service Centres or Agents.
A deposit is required as an insurance against the cost of replacing the meter in the event of it being damaged. In the event of a meter being purposely
damaged or bypassed, the required deposit is increased.



This tariff is a single rate Pre-pyment tariff designed for Small to Medium Business Customers.

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

BUSINESS & GENERAL SCALE 10 & 11

The increase to this tariff category is:
- 12,72%
Energy Charge Service Charge
c/kWh VAT incl
364.76 419.47 Not Applicable
Energy Charge: The energy charge is a flat rate charge
Service Charge: The service charge is built into the energy charge therefore a separate service

charge is not applicable

General: Prepayment customers pay for electricity in advance by using takens or encoded numbers purchased
from eThekwini Electricity Customer Service Centres or Agents.



This is a single rate tariff Pre-payment tariff without a fixed service charge designed for Low Consumption Customers - Free Basic Electricity

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

RESIDENTIAL SCALE 12

The increase to this tariff category is:
- 12,72%
Energy Charge Service Charge
c/kWh VAT incl
189.05 217.41 Not Applicable
Energy Charge: The energy charge is a flat rate charge
Service Charge: The service charge is built into the energy charge therefore a separate service

charge is not applicable

General: This tariff is currently available to indigent customers who consume less than 150kWh per month.
All customers on this tariff will be eligible to 65 kwh free on a monthly basis. An online monitoring
system is currently in place that identifies qualifying customers based on their previous history.



This is a single rate tariff Pre-payment tariff without a fixed service charge designed for Medium to Large Residential Customers (80A - 100A)

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

RESIDENTIAL SCALE 13

The increase to this tariff category is:
Energy Charge Service Charge 12.72%
c/kWh VAT incl
290.94 334.58 Not Applicable
Energy Charge: The energy charge is a flat rate charge
Service Charge: The service charge is built into the energy charge therefore a separate service

charge is not applicable

General: Prepayment customers pay for electricity in advance by using takens or encoded numbers purchased from eThekwini Electricity Customer Service Centres or Agents.
A deposit is required as an insurance against the cost of replacing the meter in the event of it being damaged. In the event of a meter being purposely
damaged or bypassed, the required deposit is increased.



This tariff is a single rate Pre-payment tariff designed for Small to Medium Business 3-phase Customers up to 100A.

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

BUSINESS & GENERAL SCALE 14

Energy Charge Service Charge
c/kWh VAT incl
364.76 419.47 Not Applicable
Energy Charge: The energy charge is a flat rate charge
Service Charge:

General:

The service charge is built into the energy charge therefore a separate service

charge is not applicable

The increase to this tariff category is:

12,72%

Prepayment customers pay for electricity in advance by using takens or encoded numbers purchased

from eThekwini Electricity Customer Service Centres or Agents.



This tariff is designed for residential customers with consumption above 1000kWh.

Subject to the approval of the National Energy Regulator And EThekwini Municipal Council EFFECTIVE : 01 July 2024 - 30 June 2025

RESIDENTIAL TIME OF USE (RTOU)

Active Energy Rate (c/kWh)

High demand season [Jun - Aug]
Peak Standard Off Peak The increase to this tariff category is:
c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl 12,72% - averaged over a 12 month
426.34 490.29 213.00 244.95 157.76 181.42 Period
Service Charge (kVA)

All Seasons: Min Charge of 50 Kva

VAT incl

229.60 264.04

Energy Charge: The energy charge is time dependant as well as seasonally differentiated.

Service Charge: The service charge is a fixed charge and is charged on a monthly basis per point of supply



This tariff is designed for Business and Industrial customers with a Notified Maximum Demand of 100 kVA and below.

Subject to the approval of the National Energy Regulator And EThekwini Municipal Council EFFECTIVE : 01 July 2024 - 30 June 2025

COMMERCIAL TIME OF USE (CTOU) < 100kVA

Active Energy Rate (c/kWh)

High demand season [Jun - Aug] Low demand season [Sep - May]
Peak Standard Off Peak Peak Standard Off Peak
c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl | clkWh VAT incl
569.69 655.14 285.04 327.80 138.86 159.69 281.07 323.23 226.12 260.04 | 131.53 1561.26
Network Demand Charge . . — .
g Network Surcharge (kVA) The increase to this tariff category is: Service Charge (kVA)
(R/kVA) 15,10% - averaged over a 12 month
All Seasons: Min Charge of 50 Kva All seasons Period All Seasons: Min Charge of 50 Kva
) Only applicable if the Network Demand is )
VAT incl equal to or greater than 110 Kva VAT incl
Levied on the sum of the energy
121.58 139.82 25% and demand charges 603.28 693.77

Energy Charge: The energy charge is time dependant as well as seasonally differentiated.

Service Charge: The service charge is a fixed charge and is charged on a monthly basis per point of supply



This tariff is designed for Business and Industrial customers with a Notified Maximum Demand of greater than 100 kVA. Customers opting for this tariff will benefit if they can shift their energy
loads away from peak periods and towards Standard/Off-Peak periods.

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

INDUSTRIAL TIME OF USE (ITOU)

Active Energy Rate (c/kWh)
High demand season [Jun - Aug] Low demand season [Sep - May]
Peak Standard Off Peak Peak Standard Off Peak
c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl c/kWh VAT incl
591.63 680.37 190.68 219.28 125.19 143.97 203.99 234.59 145.55 167.38 98.28 113.02
Network Demand Charge Network Access Charge Service Charge Voltage Surcharge The increase to this tariff category
RIVA] RIVA] is: 15.10%'- averaged over a 12
Voltage % Surcharge month Period
All seasons All seasons All seasons
VAT incl VAT incl VAT incl 275 kV 0.00
140.32 161.36 46.09 53.00 6,533.21 7,5613.19 132 kV 2.25
33kV 3.00
NOTE: WHERE CUSTOMERS USAGE IS HEAVILY DEPENDANT ON A PARTICULAR TARIFF 11kV 10.50
COMPONENT, THE INCREASE WOULD BE DICATED BY THE INCREASE OF THAT TARIFF 6.6 KV 12.75
COMPONENT. - .
400V 22.50
Energy Charge: The energy charge is time dependant as well as seasonally differentiated.

Service Charge:

Voltage Surcharge:

NMD Rules:

The service charge is a fixed charge and is charged on a monthly basis per point of supply.

The voltage surcharge is the percentage levied on the sum of all costs with the exception of the service charge

This tariff is subject to the Notified Maximum Demand Rules (NMD)




This tariff is designed for Commercial and Industrial Customers that are supplied at 400V, using over 100kVA who are able to restrict their demand between 16h00 - 20h00.
This tariff is currently active but no longer available to new customers
OBSOLETE

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

LV3-PART

Energy Charge Maximum Demand Restricted Demand Discount
c/kWh VAT incl R/kVA VAT incl R/kVA VAT incl
129.79 149.26 571.52 657.25 143.00 164.45

Service Charge

The increase to this tariff category is:
[Rands]

15,10 %

VAT incl
2,214.47 2,546.64

Energy Charge: The energy charge is a flat rate charge

Maximum Demand : The maximum demand charge is based on the Actual Demand (kVA).



This is a single rate buy back tariff with a Network Charge based on the Inverter Size (kVA) for Residential Customers.

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

RESIDENTIAL NET BILLING TARIFF

Feed-in Energy Rate (c/kWh)
Energy Charge Service Charge This Tariff is only available as an addition to the Scale 3 or 4 Tariff Structure
c/kWh VAT incl
140.71 N/A Not Applicable

Ancilliary Network Charge (Based
on Inverter/Generator Size)

All Seasons - Per Month

|R/kVA VAT incl
62.17 N/A
Energy Charge : The energy buy back is time dependant and is based on the amount of kWh's exported onto the grid per time period per month
The energy buy back will appear as a credit on the customers account. Credits are not eligible for cash payouts.
Ancillary Network Charge The Ancillary Network Charge is based on the size of the inverter and is chargable on a monthly basis

The ancillary network charge will appear as a debit on the customers account



This is a single rate buy back tariff with a Network Charge based on the Inverter Size (kVA) for Commercial and Industrial Customers.

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

BUSINESS NET BILLING TARIFF

Feed-in Energy Rate (c/kWh)
Energy Charge Service Charge This Tariff is only available as an addition to the Scale 1 Tariff Structure
c/kWh VAT incl
107.46 123.58 Not Applicable

Ancilliary Network Charge (Based
on Inverter/Generator Size)

All Seasons - Per Month

|R/kVA VAT incl
138.66 159.46
Energy Charge : The energy buy back is time dependant and is based on the amount of kWh's exported onto the grid per time period per month
The energy buy back will appear as a credit on the customers account. Credits are not eligible for cash payouts.
Ancillary Network Charge The Ancillary Network Charge is based on the size of the inverter and is chargable on a monthly basis

The ancillary network charge will appear as a debit on the customers account



This is a TOU rate buy back tariff with a Network Charge based on the Inverter Size (kVA) for Commercial and Industrial Customers.

SUBJECT TO THE APPROVAL OF THE NATIONAL ENERGY REGULATOR AND ETHEKWINI MUNICIPAL COUNCIL EFFECTIVE : 01 July 2024 - 30 June 2025

INDUSTRIAL NET BILLING TARIFF

Feed-in Energy Rate (c/kWh)

High demand season [Jun - Aug] Low demand season [Sep - May]
Peak Standard Off Peak Peak Standard Off Peak
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
591.63 | 680.37 190.68 | 279.28 125.19 143.97 203.99 | 23459 [145.55] 167.38 | 98.28 | 113.02
Ancillary Network Charge This Tariff is only available as an addition to the ITOU Tariff Structure
R/kVA - per Month
Voltage (Based on Inverter/Generator size)
VAT excl VAT incl
132 kV 4.33 4.98
33kV 5.65 6.49
11kV 19.96 22.96
6.6 kV 24.80 28.52
400V 42 .41 48.77
Energy Charge : The energy buy back is time dependant and is based on the amount of kWh's exported onto the grid per time period per month
The energy buy back will appear as a credit on the customers account. Credits are not eligible for cash payouts.
Ancillary Network Charge The Ancillary Network Charge is based on the size of the inverter and is chargable on a monthly basis

The ancillary network charge will appear as a debit on the customers account



