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Licence Number: NER/D/WCDMAO1

LICENCE FOR THE OPERATION OF DISTRIBUTION FACILITY

This licence is issued by the National Energy Regulator, hereinafter referred to as “the
NERSA?”, in terms of the Electricity Regulation Act, 2006 (Act No. 4 of 2006).

This licence is issued to:

CENTRAL KAROO DISTRICT MUNI l%
Q

hereinafter referred to as “the Licensee”, only for the purp ation of distribution facility

in the Area referred to in Schedule 1.

The operation of distribution facility permitte tIRg licence is subject to the terms and
conditions as contained in this licence an agendmertts to these conditions as imposed by
the NERSA. These licence conditions t dheg®d to at all times.
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CHIEF EXECUTIVE OFFICER
NATIONAL ENERGY REGULATOR

(Chief Executive Officer)

Regulator Members: Mr MC Matjila (Chairperson) Ms DD Mokgatle (Deputy Chairperson) * Mr &
*Ms E Teljeur

*Mr T Bukula *Dr RD Crompton  Adv L Makatini Mr SS Ntsaluba Prof D Singh
*Full-time Regulator Members

NERSA is a Regulatory Authority established in terms of the National Energy Regulator Act, 2004 (Act No 40 of 2004)



DEFINITION
In this licence:

“The Act” means the Electricity Regulation Act, 2006 (Act No. 4 of 2006), and includes
Regulations and Rules made under the Act.

&

[R]



INTERPRETATION

In this licence words and phrases shall have the meaning ascribed to them in the Act. Words
or phrases importing the singular shall include the plural and vice versa. Headings are for
convenience only and shall not affect the interpretation of the licence. Any reference to a
document or a provision of a document includes an amendment or supplement to, or a
replacement of, that document or that provision of that document. In the computation of time
under this ficence, where there is a reference to a number of days between events, they shall
be counted by excluding the day on which the first event happens and inclugmgathe day on

which the second event happens and where the time for doing an event e

holiday,

the event may be done on the next day that is not a holiday.



CHAPTER ONE:

1 Scope of Licensed Activities

NERSA grants the Licensee a licence in terms of section 4 of the Act, to operate a
distribution facility in the Area referred to in Schedule 1.

2 Duration of Licence

This licence shall come into effect from 28 March 2008 and expire 36 months after
promulgation of the relevant licensing regulations made under the Electricity Regulation
Act, 2006 (Act No.4 of 2006) as amended. Subject to the provisions of the Act the term
of this Licence may be extended by NERSA.

3 Duties of the Licensee

3.1 The Licensee must operate the distribution facility j rea reterred to in
Schedule 1 of this licence, and subject to the conditioffs of&is ligfhce.

3.2  The Licensee must distribute and supply electric stomers and/or end
user within the area referred to in Schedule ' ordance with this licence.

3.3 The Licensee must supply electricity ntial consumers and/or end
users in accordance with the approved efget

3.4  The Licensee must not cede, $sign a licence or any such power or
duty to any other person wit prior written consent of the NERSA.

3.5 The Licensee must between customers, class of customers
and/or end users reg , tariff, prices and conditions of service, except
for objectively justifiabl d identifiable differences approved by the NERSA.

3.6 The Licensee must provide for non-discriminatory access to the distribution

power systems to third parties.

CHAPTER TWO:

4 Specific Conditions

4.1

A licence and any licence conditions issued, or copies of these documents, shall
be kept on the licensed premises.



CHAPTER THREE

4.2

4.3

4.4

4.5

4.6

4.7

4.8

The Licensee shall maintain records of and provide, in the manner and form
determined by NERSA, such information and documents as NERSA may require
from time to time.

The Licensee shall have a process for resolving disputes with customers and/or
end users that deals with disputes in a fair, reasonable and timely manner,
Publish information which will make its customers and/or end users aware of and
help them use its dispute resolution process. In the event a Licensee and the
customer fail to resolve a dispute between them, they shall refer such dispute to
NERSA in terms of the provisions of section 42 of the Act.

The Licensee shall keep financial records associated with the operation of
distribution facility separate from its other business activities as NERSA may
require.

The Licensee shall furnish NERSA a return setting out info elating to

forecast and actual revenue of a Licensee.

The Licensee shall comply with the price and tariff hogflogy Wrovided by

NERSA in determining its prices and tariffs.

The Licensee shall charge the consumer and r tariffs and prices

approved by NERSA.
The Licensee shall operate the distribygjo w line with quality standards
LIy

that NERSA may provide as and when r time to time.

5

General Conditions

5.1

5.2

5.3

54

The Licensee must co with™all applicable provisions of the Act and, except
where it has been exempi®y from such compliance by NERSA.

The Licensee must comply with codes, rules, laws and any other regulation
applicable the operation of distribution facility.

The Licensee consents to all reasonable times inspections carried out by the
NERSA or authorised persons on its behalf for the purpose of ascertaining the
conditions of the licensed premises and operational standards.

The Licensee must take all reasonably practical steps to protect the environment
and safety in the course of operations associated with this licence, inciuding but
not only, those specified in health and safety and environmental legislation
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currentty in force and not specifically related to the operation of distribution
facility.

Amendment of a Licence

This licence may be amended by NERSA in accordance with the Act and the Rules.
Revocation of a Licence

This licence may be revoked by NERSA in accordance with the provisions of the Act

and the Rules.

Contravention of the Licence

A licensee must at all times comply with the conditions of this 4 and the

Rules, not act in any manner that is inconsistent with this€ce e event of

contravention of this licence by a Licensee, such contravefftio dealt with in

terms of section 19 of the Act.

Changes in the details of the Licensee

9.1 The Licensee must notify NERSA of any $a th the details of any changes
in the registered name, operation o diggibution facility, registered address and
other contact details.

9.2 The notifications contemplate is sgetion must be provided within 14 days of

the event giving rise to t

Correspondence with NERSA

10.1  All official communication with NERSA must be in writing, unless directed
otherwise by NERSA.

10.2 The Licensee must, in all correspondence with NERSA, quote the licence
reference number, as it appears on the licence certificate.
Whole Licence

This licence constitutes the entire licence and supersedes all prior understandings and
agreements between the Licensee and NERSA.
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indemnity

12.1

12.2

NERSA and its employees are not liable for any and all claims, liabilities, losses,
costs, expenses (including legal fees) and damages, which a Licensee may
suffer resulting from the licensed activity.

This licence must not be construed as authorising the Licensee to operate any

other distribution facilities without a licence.



SCHEDULE 1  Supply Area:

The municipal area of CENTRAL KAROO DISTRICT .Customers being
supplied by Eskom or any other Licensed Distributor at the date of
commencement of this licence are excluded from this licence.

List of Suppiy Areas

The areas in this licence are as follows:

Murraysburg town

SCHEDULE 2 Tariffs and Prices

As approved by the National Energy Regulatongf

SCHEDULE 3 Amendments

ltem Amendment Date of Approval
No.

1 First issue to CENTRAL KARO STRIC icipality | 28 March 2008




